
For tablets that are running Android 8.0 or 
higher
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Welltrax Updating 
Layout Guide



Fixing the one column layout on pickup screen

➢ The following slides will fix the issue of only one column 
showing up on the pick up screen for crude loads. 
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Fixing the one column layout on pickup screen

➢ Click The Superman icon on the top of the tablet.
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Fixing the one column layout on pickup screen

➢ On the Superman screen, click the “Update Layouts” button 
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Fixing the one column layout on pickup screen

➢ Now click the home button, then log out of Welltrax, you do 
not need to submit your shift when you logout. 
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Fixing the one column layout on pickup screen

➢ Re-login to Welltrax TMS from your Geotab homepage
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Fixing the one column layout on pickup screen

➢ Now return to your ongoing load by clicking the “Load” icon, 
and then “Resume Load”
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Fixing the one column layout on pickup screen

➢ There should now be two columns displaying on the pickup 
screen
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Contact Information
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Welltrax (6 AM – 6 PM CST):
(203) 401-6004
support@vertrax.com


